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NetSuite Consulting Services

Maximize Your Netsuite Investment
With Top Step — Your One-Stop
Netsuite Shop For Your Professional
Services Organization.

Leverage our deep expertise in both SuiteProjects Pro and NetSuite. We provide comprehensive support,
optfimization, and strategic guidance to help professional services organizations streamline operations,
improve efficiency, and drive profitability.

SuiteProjects Optimization NetSuite Support & Optimization

e Project lifecycle management and process e Technical support for complex NetSuite issues
improvement « Custom scripting and enhancements

e Advanced project reporting for project level P&L « Sysftem audifs and performance opfimization

* Resource planning and management o User access management and security configuration

e Time tracking analytics and workflow optimization « Industry best practice process opfimization

Automating time-consuming project tasks
Integration Management

o SuiteProjects Pro and NetSuite integration optimization

+ Advanced SuiteAnalytics reporting e Third-party system integration with NetSuite
implementation for SuiteProjects

Analytics & Reporting Excellence

e Cusfom connector development
e Custom dashboard development for stakeholder

visibility

e Saved search improvements for enhanced data Data Ivligration & Management
access

» Infegration maintenance and troubleshooting

e Report building, dataset and workbook support * Data cleansing and preparation

e Cross-system reporting to unify SuiteProjects and * Migration from legacy systems fo NetSuife

NetSuite data  Historical data import and validation

e Ongoing data integrity maintenance



Why Choose Top Step Delivery Options
""' Implementlng & Project-Based Consulting
nptimiZing Netsuite? Focused engagements to address specific challenges,

implement new features, or optimize existing processes.
Common projects include:

The One-Stop Shop

With Top Step NetSuite Consulting, you gain a
single partner capable of supporting your entire
Professional Services technology ecosystem. No e Process automation through custom scripting
more coordinating between mulfiple vendors —
we understand both your SuiteProjects Pro and
NetSuite environments, enabling seamless support
and strategic guidance.

e SuiteProjects Pro and NetSuite workflow optimization

o Financial reporting enhancements

e Analytics and dashboard implementation

NetSuite OnDemand Consulting

Similar to our popular SuiteProjects Pro OnDemand

Proven Success services, this service provides ongoing support and

optimization for NetSuite through a dedicated team
Our team has successfully helped organizations familiar with your business and customized to your
optimize their NetSuite environments for needs.

professional services. From automating project
creation to enhancing financial reporting, we've

delivered tangible results for clients across the Ready tO MaXimize Your
rofessional services spectrum. i
i i NetSuite Investment?

Deep Industry Expertise

Our team brings decades of combined experience
working specifically with Professional Services BOOk a ca" TOday
Organizations. We understand your unique
challenges, workflows, and requirements, allowing us
o deliver solutions that drive real business value.
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Certified Professionals

Our team includes NetSuite-certified professionals
who maintfain current cerfifications and stay up-to-
date with the latest features and best practices.

Proven Track Record

Having helped over 400 Professional Services
organizations optimize their operations, we bring v
battle-tested methodologies and solutions to every
engagement.

Top Step is a leader in optimizing business efficiency for Professional Services operations, dedicated
to helping clients achieve their profitability goals while focusing on business growth. With extensive
expertise in professional services business operations, professional services automation (PSA), and
project management, Top Step has proudly served over 400 global organizations. Its commitment
to excellence has earned recognition as “Best of the Best” by SPI Research and Oracle NetSuite for
Exceptional SuiteProject Pro Product Expertise. Visit to explore how Top Step
can elevate your operational excellence.
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