
Enhance Your NetSuite OpenAir  
Experience with CollabCenter
Discover the power of seamless client collaboration  
and streamlined project governance

In today’s fast-paced, project-driven business environment, organizations like 
yours face unique challenges when it comes to managing projects effectively and 
collaborating with clients. While NetSuite OpenAir provides a solid foundation 
for project management, there are still gaps in client collaboration and project 
governance that can hinder your success. That’s where CollabCenter comes in.

CollabCenter is a purpose-built extension for NetSuite OpenAir that enhances 
client collaboration, streamlines project governance, and drives successful 
outcomes. Developed by Top Step and their partner Addolution, CollabCenter  
is designed to help organizations like yours unlock the full potential of your 
OpenAir investment.

Key Benefits:
1.	 Enhanced Client Collaboration: CollabCenter provides a dedicated, 

interactive portal for clients to access real-time project information, 
communicate with your team, and actively contribute to the project’s success.

2.	 Streamlined Project Governance: With CollabCenter, you can centralize project 
risks, assumptions, issues, and decisions (RAID) management, ensuring effective 
communication, proactive risk mitigation, and timely issue resolution.

3.	 Improved Efficiency and Productivity: By consolidating project-related data, 
communication, and collaboration in a single platform, CollabCenter eliminates manual 
processes, reduces silos, and enables your team to focus on high-value activities.

CollabCenter  
for OpenAir  
is a Game 
Changer!



About TOP STEP
Top Step is a leader in optimizing business efficiency for Professional Services operations, dedicated 
to helping clients achieve their profitability goals while focusing on business growth. With extensive 
expertise in professional services business operations, professional services automation (PSA), and 
project management, Top Step has proudly served over 400 global organizations. Its commitment 
to excellence has earned recognition as “Best of the Best” by SPI Research and Oracle NetSuite for 
Exceptional OpenAir Product Expertise. Visit www.topstepllc.com to explore how Top Step can elevate 
your operational excellence.
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Key Features:
•	 Seamless OpenAir Integration — CollabCenter integrates seamlessly 

with your existing OpenAir instance, ensuring data consistency and 
real-time updates.

•	 Customizable Dashboards — Gain instant visibility into project 
health, financials, and progress with configurable widgets and 
dashboards.

•	 Interactive Gantt Charts — Easily adjust project timelines, view 
baselines, and drill down into task details, with changes automatically 
synced to OpenAir.

•	 Collaborative Whiteboard — Foster creativity, brainstorming, and 
problem-solving with a dedicated whiteboarding space for your team 
and clients.

•	 Centralized Communication — Keep all project-related discussions, 
updates, and decisions organized and accessible through 
CollabCenter’s message board and hashtag filtering.

•	 Document Repository — Securely store, share, and access project 
files and attachments within CollabCenter, facilitating seamless 
collaboration.

•	 RAID Management — Proactively identify, assess, and manage 
project risks, assumptions, issues, and decisions with CollabCenter’s 
intuitive RAID tracking tools.

•	 AI Assistant — Available on on all screens ask questions in the AI 
assistant window to get quick insights and recommendations.

Schedule a Demo
If you’re ready to take your NetSuite OpenAir experience to the next level and drive successful project 
outcomes, CollabCenter is the solution you’ve been looking for. With its seamless integration, robust feature 
set, and proven track record, CollabCenter empowers organizations like yours to enhance client collaboration, 
streamline project governance, and unlock the full potential of your OpenAir investment.

Schedule a demo and see firsthand how CollabCenter can transform your collaborative experience with your 
customer and drive successful project outcomes.

About Addolution
Addolution, a Top Step partner, revolutionizes NetSuite OpenAir with 15+ years of OpenAir expertise. 
Leveraging NetSuite OpenAir’s extensible architecture, Addolution develops powerful add-ons 
like CollabCenter to maximize PSA value. Through innovation and partnership, Addolution delivers 
transformative solutions benefiting NetSuite OpenAir users and the NetSuite OpenAir ecosystem.

Word From Ronn Breaux 
CEO, at Top Step…

“Through our extensive experience 

working with clients, Top Step 

has consistently recognized a 

significant gap in client collaboration 

capabilities within NetSuite OpenAir. 

In partnership with Addolution, we 

developed CollabCenter — a purpose-

built solution that transforms the 

way organizations collaborate with 

their clients. CollabCenter is a game-

changer that reflects our deep 

understanding of our clients’ needs 

and our unwavering commitment to 

their success and to the success of 

NetSuite OpenAir as a leading PSA.”


